
BOARDING TERMS OF AGREEMENT 

  If your pet is found to have external parasites during admitting or the stay, a treatment will be administered at an additional 

cost. 

Owner agrees that ACW will not be responsible or liable for any injuries, harm, damages, losses of any type whatsoever caused 

by an airborne virus, including but not limited to canine influenza virus and tracheobronchitis ("Kennel cough"). Please know 

that ACW has taken all necessary steps to minimize the occurrence of airbone illnesses.  

Owner further understands that ACW cannot be responsible for any items lost or destroyed by their pet. 

Medications 

All medications must be labeled and in the original containers  (NO EXCEPTIONS).  If you did not provide the original bottles, we 

will re-fill the medication, if available here at an additional charge. 

Minor Concerns 

The Animal Clinic of Windermere is happy to be able to offer our clients the ability to board their furry family members within a 

medical facility.  Due to this fact, we put forth great effort to notice even small changes while your pet is with us.   Often our 

staff will find minor irritations or illness such as ear and skin infections.  We prefer to start treatment on right away, but these 

minor issues COULD wait for your return.   If one of these minor conditions is noticed by our staff,  we wiill make an attempt  to 

reach you, if we  were unsuccesful and had to leave a message, please let us know how you would like for us to proceed: 

_____ I give permission for the staff at Animal Clinic of Windermere to proceed with any diagnostic testing and treatment 

recommended by their veterinarian. I understand I will be responsible for my pet's medical bill. 

_____ Do not treat until you hear back from me. (I understand that if the condition worsens and the doctors at ACW deem 

treatment necessary, my pet will  be treated at my expense, see major illnesses). 

Major Illnesses 

There are times pets become ill while boarding and require immediate medical care.   In the event that my pet becomes ill and 

requires medical attention during his/her stay, the staff at Animal Clinic of Windermere will make every effort to contact me 

prior to treatment.   If contact cannot be made, I understand that necessary steps will be taken to treat my pet, and I agree to 

be financially responsible for the cost of medical treatment.    

*In the event that my pet requires medical or surgical treatments, I understand that the change in the level of care and 

monitoring will require hospitalization fees rather than boarding fees. 

Boarding vs. Hospitalization 

Not every pet is a candidate for boarding. Boarding guests MUST be able to walk, eat and drink without assistance from the 

staff. Animal Clinic of Windermere reserves the right to, at any point during the stay,  require that a pet is hospitalized when, in 

our professional opinion, the pet will not thrive in the boarding environment. Owners understand they will be responsible for 

all fees related to hospitalization. 

Pets signed up for group activities 

In order for dogs to participate in Playgroup during a boarding or day care stay, the pet must be well socialized, outgoing and 

friendly with other pets and not food or toy protective. All participants must be spayed or neutered or, if unaltered, under 6 

months old and in good physical condition. Owner must show proof of rabies, DAPP, bordetella and influenza H3N2 & H3N8 

vaccinations and a current negative fecal exam (within the year) AND have had a physical exam at Animal Clinic of Windermere 

in the last 12 months. 



I, the owner, understand the risks involved in my pet participating in Playgroup and assume responsibility for my pet’s actions 

in said activity. This includes but is not limited to financial responsibility for the medical care required by another member of 

Playgroup, if an injury was clearly caused by my pet. Owner further agrees that ACW will not be held in any way responsible or 

liable for injuries, harm or damages sustained by my pet or any other participant. 

I further understand and agree that in admitting my dog to Playgroup, ACW has relied on my representation of my pet and my 

statements indicating that my dog is in good health and has not harmed or shown aggressive or threatening behavior towards 

any person or other animals. 

I further understand and agree that any problem that may develop with my dog will be handled at the sole discretion of ACW’s 

staff. By signing this agreement, I grant my permission for emergency veterinary care at the discretion of a veterinarian 

appointed by ACW, and agree to assume full financial responsibility for any and all expenses involved. In non-emergencies, 

ACW will first attempt to obtain my consent prior to providing veterinary care for my pet. I shall assume full financial 

responsibility for any and all expenses required.  

ACW reserves the right to dismiss my pet from Playgroup on a particular occasion or permanently. 

By signing this agreement, I indicate that I carefully reviewed the contents and agree to be bound by its terms.  

 

 

 
      ____________________________________  ___/___/____         


